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La Crosse, WI 54601

RFP: Plumbing Maintenance Services
Advertising Dates Beginning: January 6, 2026

Proposal Due Date: January 29, 2026 (2:00 p.m. CST)

NOTICE TO PROPOSERS

RFP Notice Number 2026-003 Plumbing Maintenance Services

Notice is hereby given that sealed proposals will be received by Western Technical College District until 2:00 PM
CST, January 29, 2026 for Plumbing Maintenance Services.

Proposal documents may be obtained by downloading from Western’s website
https://www.westerntc.edu/purchasing or by downloading from the DemandStar website.

Proposals must be submitted electronically through DemandStar website

The district reserves the right to reject any bid for due cause or to waive minor irregularities in any bid.

All bids must be guaranteed for 60 days after the date of opening.

Dated this 6t day of January 2026.

The Board of the Western Technical College District
Roger Stanford, President
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SECTION #1: GENERAL INFORMATION
SUBMITTAL INSTRUCTIONS

Proposals are due January 29, 2026, by 2:00 PM LOCAL TIME.

The following items must be received and date/time stamped in the DemandStar posting for Western Technical
College RFP 2026-003 — Plumbing Maintenance Services. Late proposals shall be rejected. Proposals will not
be accepted in any form other than electronically thought DemandStar posting. Proposals that are physically
delivered, emailed, or faxed will not be accepted.

* One (1) electronic submittal via DemandStar.

Please use the following information listed below to return your proposal.

Electronic Submission Through DemandStar Website www.demandstar.com

Suppliers can register for free at http://www.demandstar.com/app/wapp/registration to access RFPs and
submit proposals electronically.

A link to the Request for Proposal on DemandStar is available on the Western Technical College
website https://www.westerntc.edu/purchasing .
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SECTION #1: GENERAL INFORMATION
Statement of Purpose:

The purpose of this Request for Proposal is to solicit sealed proposals from qualified Plumbing Service
Contractors for plumbing maintenance services per the specification of this Request for Proposal. The
objective of this request for proposal is to identify the plumbing contractor / vendor that best meets the
needs of Western regarding level of service, cost, and quality of work completed.

The results of this solicitation will be used to award contract(s) for Western Technical College for a base
period of five (5) years with the option for two (2) individual one year term renewals to occur for a total
maximum term not to exceed seven (7) years. The bid is intended to be awarded by location to the lowest
bidder.

Background:

Description of College

Western Technical College is one of sixteen (16) technical college districts in the state of Wisconsin. Western
Technical College serves parts or all of eleven (11) counties and offering associate degrees, technical diplomas,
and certificates in over 100 programs to approximately 9,000 (head count) students. Western Technical College
employs approximately 441 full-time and 518 part-time faculty and staff members. For the fiscal year ending June
30, 2025, Western Technical College’s budgeted total expenditures were approximately $85 million.

Campus Information
Western Technical College main campus is located in La Crosse, Wisconsin. We also have six regional
locations in Black River Falls, Independence, Mauston, Tomah, Sparta, and Viroqua, Wisconsin.

Educational Information

Western Technical College is accredited by the Higher Learning Commission of the North Central Association of
Colleges and Schools. Western Technical College offers a variety of educational and training opportunities with
more than 100 programs of study in 10 career cluster areas such as Advanced Manufacture, Agriculture,
Business, Design and Construction, Education and Human Services, Health Sciences, Liberal Arts, Public
Safety, STEM, and Transportation. Other programs and services include apprenticeship instruction, adult basic
education, customized business and industry training, counseling, testing and career services

Mission Statement and Goals
Western Technical College provides relevant, high-quality education, in a collaborative and sustainable
environment, that changes the lives of students and grows our communities.

Strategic Plan/Strategic Directions/Strategic Goals

In fall 2018, Western launched a new strategic plan, called Experience 2025 aimed at improving
overall success for “every student, every day.” The plan includes the following four strategic directions
and corresponding strategic goals:

First Choice Service
e Increase overall student satisfaction from 69% in 2017 to 75% by 2021.
¢ Increase student engagement with student support services from a score of 48.6 to 52 by 2023.

Workforce and Community Engagement

¢ Infuse work-based learning and community-based learning in 100% of associate degree and technical
diploma programs by 2025.

e Implement a comprehensive workforce sector development strategy by 2025.

Equity, Inclusion, and Support

¢ Eliminate course completion, retention, and graduation achievement gaps between black,
Hispanic/Latino, and Native American students and white students by 2025.

¢ Increase enroliment of program-declared students of color from 12.82% in 2018 to 20% in 2025.

Employee Engagement
e Increase engaged employees from 35% in 2017 to 45% by 2025.
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SECTION #1: GENERAL INFORMATION
Proposal Requirements
The proposal shall provide information necessary for Western to evaluate the qualifications, experience, and
expertise of the supplier proposing to provide the requested equipment/services.

The Proposer is to make a written proposal which presents an understanding of the requested services.
The proposal should demonstrate and provide evidence that the Proposer has the capabilities,
professional expertise, and experience to provide the necessary services as described in this RFP. The
Proposer shall ensure that all information required herein is submitted with the proposal. All information
provided should be verifiable by documentation requested by Western. Failure to provide all information,
inaccuracy or misstatement may be sufficient cause for rejection of the proposal or rescission of an award.

In order to enhance the evaluation process and provide each firm an equal opportunity for consideration,
adherence to a standardized technical proposal format is required. Responses should be as thorough and
detailed as possible so that the Western may properly evaluate the firm’s capabilities to provide the
required services.

The format of each proposal must contain the following elements and required documents:

Experience & Qualifications of Proposer:

o Describe the proposers experience and qualifications by answering the Qualifying Conditions
questions as listed on Attachment D. Answers to these questions can be included using your own
format, and supply additional documentation as requested.

Forms (Must use the provided Attachments):
Attachment B: Cost Proposal Form

Attachment C: Cooperative Purchasing Form
Attachment D: Qualified Supplier Certification Form
Attachment E: Request For Proposal Signature Form
Attachment F: Vendor Information Form

Attachment G: Proposer References Form

Current W-9

Proposers are encouraged to present innovative approaches to pricing, deliveries, training, or other
programs that offer additional value-added components to the Proposers response.

Definitions: The following definitions are used throughout this Request for Proposal:

Contractor means successful Proposer(s) awarded under this RFP process.

MBE means Minority Business Enterprise.

P-Card means Procurement Card (Campus credit card).

Proposer means a firm submitting a Proposal in response to this Request for Proposal.

RFP means Request for Proposal.

WTCS means Wisconsin Technical College System.

Western means Western Technical College.

Customer is any Western College District, or other Wisconsin public agency, or any other public agency
outside of the state of Wisconsin that by its own rules and regulations is authorized to piggyback this
Western agreement.

Confidential Information shall mean information or data that may be exempt from disclosure to the
public or other unauthorized persons under state or federal law. Confidential Information includes, but is
not limited to, a combination of names, addresses, Social Security numbers, e-mail addresses, telephone
numbers, financial profiles, credit card information, driver’s license numbers, medical data, law
enforcement records, agency source code or object code, and agency security data.

Proprietary Information shall mean information owned by the Contractor to which the Contractor claims
an interest to be protected under law. Proprietary Information is information which qualifies as a trade
secret, as provided in s. 19.36(5), Wis. Stats., or material which can be kept confidential under the
Wisconsin public records law.
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SECTION #1: GENERAL INFORMATION

Liability for Costs:
Western is not liable for any cost incurred by proposers in replying to this RFP.

Debarment:

Federal Executive Order (E.O.) 12549 “Debarment* requires that all contractors receiving individual
awards, using federal funds, and all subrecipients certify that the organization and its principals are not
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any Federal
department or agency from doing business with the Federal Government. As a part of this proposal
document there is debarment language and a signature block for you to self-certify your debarment status
on the Proposer Response Sheet. Failure to supply this information may disqualify your proposal.
Information on debarmentis available at the following websites: www.epls.gov and www.arnet.gov/far/.

Promotional Materials:
Contractor agrees to not use promotional or marketing material which states expressly or by fair
implication that the College endorses either the Contractor or any sponsor of such material.

Availability of Funds:
The purchase of services or products under this contract is contingent on budget availability for Western or

participating agencies.
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SECTION #2: PROCESS INSTRUCTIONS

Proposal Submission Due Date:

Proposers must submit their RFP in a mailed version, electronically through DemandStar website. Email,
hand delivered and fax versions will not be accepted. The RFP responses are due at Western
Technical College by 2:00 PM on January 29, 2026. Any proposals received after the specified due
date and time will be rejected. No cost proposal will be accepted on any other form(s) than those
herewith provided.

Submittal Requirements:

The following items must be submitted with your proposal to be considered as “complete” and
meeting RFP specifications. Any of the below listed items that are not provided in a complete
fashion will be grounds for your proposal to be “rejected”:

Reponses to Qualifying Conditions Questions.
Attachment B: Cost Proposal Form

Attachment C: Cooperative Purchasing Form
Attachment D: Qualified Supplier Certification Form
Attachment E: Request For Proposal Signature Form
Attachment F: Vendor Information Form

Attachment G: Proposer References Form

Current W-9

SR SR

Clarifications/Questions:

Any and all questions regarding this RFP must be submitted in writing only to the Western Technical
College Business Office Purchasing staff, Mitchel Spry, to purchasing@westerntc.edu email address. Verbal
inquiries will NOT be accepted.

The “issuing agency” for this RFP is Western Technical College, with its address as follows:

Western Technical College
400 7th Street N.
La Crosse, WI 54601

respondents should use this written document and its attachments as the sole basis for
preparing and submitting proposals.

Additionally, the Proposer is prohibited from initiating communication related to this RFP, to any Western
official, any member of the evaluation committee or any employee considering the proposals, prior to the
time an award decision has been made by Western.

Applicable Dates:

January 6, 2026 .........ccccceeeeeeiiiiiieeeeee, Notification of RFP

January 19, 2026 2:00 PM..................... Latest date for written questions to be received from vendors.
January 23, 2026 .......ccccceeeeiiieeeeeenn Western to respond to questions fromvendors.

January 29, 2026 2:00 PM...........ceeeee. RFP due @ 2:00 PM local time (no fax or email).

February 4-10, 2026..........cccceeeeeevnnrnnee. Proposer interviews (may or may not be required - tentative).
February 13, 2026 (anticipated)................ Contract award decision made.

Contents of Proposal:

All attachments, additional pages, addenda, or explanations supplied by the vendor with this proposal
will be considered as part of the proposal response.

Proposers are encouraged to present innovative approaches to pricing, deliveries, training, or other
programs that offer additional value added components to the Proposers response.
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SECTION #2: PROCESS INSTRUCTIONS

If an oral presentation/interview is determined to be held for selected finalists, it shall be at the
Proposer's expense. However, an award may be made without discussion or any presentation/interview
with the Proposer. Therefore, Proposers are cautioned that proposals should be submitted initially as a
“best” or most attractive proposal from both a technical and cost standpoint. Unnecessarily elaborate
brochures or other presentations beyond that required to present a complete and effective proposal are
not desired and may not be considered by the evaluation team at their discretion.

Compliance with Laws and Regulations

The contractor assumes full responsibility and liability for compliance with any local, state, and federal
laws and regulations applicable to the contractor and its employees, including, but not limited to
compliance with Department of Commerce requirements and the Occupational Safety and Health Act
(OSHA) of 1970.

Non-Conforming Terms and Conditions:

A response that includes contractual terms and conditions that do not conform to the contractual terms
and conditions in the RFP document are subject to rejection as nonresponsive. Western reserves the
right to permit the Proposer to withdraw nonconforming terms and conditions from its response or to
negotiate changes to the contractual requirements prior to making a determination of responsiveness
and award.

Exceptions to Proposal Specifications and Terms:

Any exceptions to the Proposal specifications and terms must be clearly documented on an attachment
sheet to this proposal form and indicated as “Exceptions to Specification and Terms”. Western reserves
the right to determine if any noted exceptions or qualifying statements indicated in a proposal are in the
best interest of Western and participating agencies, and reserves the option to reject individual proposals
on the basis of Exceptions to Specifications and Terms.

Submittal of a complete contract replacement or substitution for the terms and conditions of this RFP
Contract will not be acceptable and may be grounds for rejection or disqualification of the Proposal
submitted.

Confidential/Proprietary Information

Any restrictions on the use of data contained within a request, must be clearly stated in the RFP itself.
Proprietary information submitted in response to a request will be handled in accordance with applicable
State of Wisconsin procurement regulations and the Wisconsin public records law. Proprietary
restrictions normally are not accepted. However, when accepted, it is the vendor’s responsibility to
defend the determination in the event of an appeal or litigation.

Any material submitted by the vendor in response to this request that the vendor considers confidential
and proprietary information and which qualifies as a trade secret, as provided in s. 19.36(5), Wis. Stats.;
or material which can be kept confidential under the Wisconsin public records law, must be identified on
a Designation of Confidential and Proprietary Information form. This form may be obtained by contacting
Purchasing via email purchasing@westerntc.edu. RFP prices cannot be held confidential.

Marking of the entire response as proprietary will neither be accepted nor honored. The College
cannot guarantee that all such material noted remains confidential, particularly if it becomes a
significant consideration in contract award. Information will only be kept confidential to the extent
allowed by Wisconsin Public Disclosure Law.

Alternate Proposals:

An alternate proposal is viewed as a proposal describing an approach to accomplishing the
requirements which differs from the approach set forth in the solicitation. An alternate proposal may also
be a second proposal submitted by the same Proposer, which differs in some degree from that Proposers
prime proposal. An Alternate proposal should be clearly marked as “ALTERNATE PROPOSAL".

Western may consider or reject any or all alternate proposals submitted.
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SECTION #2: PROCESS INSTRUCTIONS

“Or Equals” Considered:

Specifications contained in this RFP are intended to define the level of quality and performance required
and not to restrict competition. Proposers offering alternate proposals to the products or specifications
listed shall submit, with their proposal, detailed comparisons to the RFP products and specifications
documenting equivalence to the products or services identified and describing the effect the alternate
product or service would have on the performance or quality of the products or services being proposed.

Proposers may offer more than one alternative with required supporting documentation. Where certain
brands or part numbers are specified, it is to match standardized products currently being used or to
establish a standard for features and construction. Equivalent products and services are acceptable and
allowed and Proposers may offer varying brands of “equivalent” items and services for Western’s
consideration. Western and the participating agencies will be the sole judge of equivalency.

In the event that equivalent or alternate products or services are not allowed, information will be
provided, (i.e. must be compatible with existing equipment, software, have interchangeable parts, not need
specialized tools, required by grant or funding authority), with the RFP showing why alternate or
equivalent products or services will not be considered.

Acceptance or Rejection of Proposals:

This RFP does not commit Western or any participating public agencies to award a contract, to pay any
costs incurred in the preparation of a response to this request, or to procure or contract for services or
supplies as a result of this RFP process. Western reserves the right to accept or reject any portion of a
proposal, the complete proposal, or all proposals received as a result of this request, to waive any minor
irregularities in the process or procedure, to negotiate with any qualified source, or to cancel in part or in
its entirety, this RFP, if it is considered to be in the best interest of Western or participating agencies to
do so.

Non-Interest of Agency Employees and Officials:

No official or employee on the evaluation committee shall have any financial interest, either direct or
indirect, in the proposal or contract. No official or employee of the evaluation committee shall exercise
any undue influence in the awardingof the proposal or contract.

Right to Amendments/Addendums:
Western reserves the right to amend the terms and specifications of this RFP as necessary during the
RFP process.

Amendment/Addendum of Proposals:

a. By Western: Requests for Proposals may be amended by Western in response to a need for
further clarification, specifications, or requirements changes, new opening date, or any other
changes need to clarify the RFP or to allow for answers to Proposer questions. In the event of any
formal published changes to the terms and/or specifications of this RFP, notice will be posted to
all of the Proposers using the same methods as originally used for posting along with posting to the
website www.demandstar.com. It will be the responsibility of the Proposer to register for
DemandStar to receive any notifications of any addendums, notices or changes applying to the
RFP. Registration on the DemandStar system allows the Proposer to be notified of other future
RFP or Proposal processes posted on DemandStar by other users of the DemandStar tool.
Suppliers wishing to participate in opportunities with Western and other public agencies within
Wisconsin can register for free at http://www.demandstar.com/app/wapp/registration.

b. By Vendor: Proposals may be amended after receipt but before opening by Western by
submitting a later dated proposal that specifically states it is amending an earlier submitted
proposal. No proposal may be amended after the RFP due date unless requested by Western.

RFP Tabulations/Abstracts

RFP Tabulations are available to the public after date of contract award, and normally within 60-90 days
from the date of RFP opening (RFP Due Date). In some situations, RFP tabulations may be completed
early and be available for public review on the date of contract award(s).
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SECTION #2: PROCESS INSTRUCTIONS

Cooperative Purchasing Agreement:

The Contract award will be subject to suppliers completing and providing with their proposals a
signed “Cooperative Purchasing Agreement” form (enclosed) to indicate the Proposers willingness
to extend contract pricing and terms to other eligible public agencies and entities in the State of
Wisconsin wishing to “piggyback” this contract.

However, such a plan has the
potential of creating more business for the selected firm from these other sources that may
otherwise have to undertake their own competitive selection process in the future.

Required Forms to Submit Proposal Information:
No proposal will be accepted on any other form(s) than those herewith specified and/or provided with
this RFP.

Qualified Supplier Certification Form:

Included with the proposal documents is a “Qualified Supplier Certification Form” (Attachment D)
that must be completed properly and submitted with the required proposal documents in order for
the Proposer to have a complete proposal for consideration. Only proposals from qualified
suppliers shall be considered. This form must be signed and be included with the proposal
response by the specified proposal due date and time.

Warranties:

All product and services provided by the supplier will be warranted to levels of quality and
professionalism as is considered “customary and usual in the industry” for the products and services
being purchased under this contract. At a minimum, any products sold must have the Manufacturers
Standard Warranty available. Failure of a Contractor to warrant their product or work to customary and
usual standards for quality and service may be grounds, at the discretion of that public agency, to
terminate its purchase of products and services from the Contractor. Contractor must identify their
warranty terms for Manufacturers proposal and should provide corresponding warranty documents with
their RFP.

Request for Financial Statements:

Western and Participating agencies may request financial statements containing three (3) years of Profit
and Loss statements, Balance Sheets, and other financial documents for purposes of evaluating the
financial ability of firms to provide the scope of service and support required by this RFP. Copies of
supplier’s Certified Auditor Statements may be requested. In the event such financial information is
required for the evaluation of proposals, such will be requested in writing to the supplier by Western.
Western reserves the right to review other and alternate sources of financial record including Equifax,
Dunn and Bradstreet and any other third party reporting organizations available.

Withdrawal of Proposals:

Proposals may be withdrawn by the Proposers any time prior to the due date of the proposal. These
proposals will not be opened or considered. Proposers may request that their proposal be withdrawn
after the due date and time, however, these will be opened and will become part of the public record at
the point the RFP process is completed. Negligence on the part of the proposer in preparing the
proposal confers no right of modification of the proposal after the due date for submission.

Firm Proposals:

All terms and conditions of the proposals submitted are to be firm for a minimum of sixty (60) days from
the award of the contract. Any price increase request (or other proposed change in any of the contract
terms) must be requested in writing and must have a written justification showing why the price change
or other term change is being requested. Western reserves the right to review any existing index or other
third party measure to verify information provided by the Contractor under these conditions. Western will
accept or reject the proposed change in contract and reserves the right to negotiate terms with the
Contractor based on the best interests of Western. Any exceptions shall be fully noted.
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SECTION #2: PROCESS INSTRUCTIONS

2.22 Level of Competing Proposals Received:
Western reserves the right to reject all proposals received and resubmit the RFP if it feels an adequate
level of competition was not obtained, if specifications/terms did not allow for a sufficient level of
competing proposals to be received, if desired specifications, features, or standards were not acceptable
or if proposals of sufficient quality or completeness were not received.

2.23 State Sales Tax and Federal Excise Tax Exemption:
Notice is hereby given that Western is a Wisconsin municipality and is exempt from state sales taxes
and federal excise taxes. Such taxes should not be included in prices or quotes proposed to Western
and will not be paid by Western or participating agencies for products or services received.

2.24 References:
Western will assign evaluation points based on comments and reviews of the supplier’s product and/or
services as provided by references. As a part of the Proposers response, they should provide a
minimum of 3 references of Customers of similar size or type to Western campuses to be served by this
contract.

2.25 DemandStar Vendor Registration:
Suppliers wishing to participate in this and additional opportunities with Western and other public agencies
within Wisconsin can register for free at http://www.demandstar.com/app/wapp/registration. This will
provide access to review Requests for Bids and Requests for Proposals, download documents, and
submit e-bids and proposals if accepted in that manner.
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SECTION #3: PERFORMANCE AND CONTRACT REQUIREMENTS

The terms listed in this section (Contractual Requirements) shall be the minimum required in any contract
with a participating public agency for services awarded under this RFP. A Western Technical College
contract will be the only signed document between the successful proposer and Western specifying the
terms and conditions of performance. Western will not accept nor sign a supplier’'s own contract, and
proposers must be willing to sign and accept a Western contract as the sole document specifying the
contractual duties and responsibilities addressed by this RFP.

Term of Contract:

The resulting term of the contract from this RFP will be for a base period of five (5) years, with the option
for two (2) individual one year term renewals to occur for a total maximum term not to exceed seven (7)
years.

Payment Terms
Western will pay the vendor Net 30 days within receipt of invoice for equipment received and as accepted
by the College and payment shall not exceed quoted amounts.

Insurance:

Insurance requirements or submission of a Certificate of Insurance IS REQUIRED for this contract. A
Certificate of Insurance must be submitted by the Contractor to Western and to any Customer utilizing this
contract as a condition to performing any work on the Customer’s site location. The Certificate of Insurance
must also list Western initially and any Customer as “additional insured” upon their request. Minimal
required insurance levels as follows:

At all times during the term of this Agreement, Contractor shall, at its sole expense, maintain insurance
coverage with limits not less than those set forth below with insurers and under forms of policies set forth.

a. Commercial Grade General Liability Insurance. User shall obtain at its own cost
and expense, general liability insurance in an amount of Five Million Dollars
($5,000,000.00) per occurrence which shall include premises liability coverage,
personal and advertising injury coverage and products liability coverage.

b. Automobile Liability Insurance. User shall maintain an automobile liability policy in
an amount not less than One Million Dollars ($1,000,000.00) which shall provide
coverage for any vehicle.

c. Worker’'s Compensation and Employers Liability Insurance. User shall maintain a
workers compensation and employers liability policy providing statutory coverage for
workers compensation and coverage for employer's liability with minimum limits of
$100,000 bodily injury by accident (each accident), $100,000 bodily injury by disease
(each employee) and $500,000 bodily injury by disease (policy limit).

Each of Contractor’s insurance policies shall:

a. Serve as the primary coverage to the risks associated with or arising out of the
services provided under this Agreement, and any insurance policy held by the
Contractor shall be excess and noncontributory.

b. (other than workers compensation and employer’s liability) name the Contractor and
each of their respective officers, employees and agents, as additional insured parties.

c. Be written by an insurance company properly licensed in Wisconsin and regulated by
the Office of the Commissioner of Insurance

d. Contractor shall provide Western with certificates of insurance and written
endorsements evidencing all of the above at least thirty (30) days prior to
commencement of services.

e The Contractor shall bear full and complete responsibility for all risk of damage or loss of equipment,
products or money resulting from any cause whatsoever and shall not penalize Western for any
losses incurred related to this contract.

e The vendor will provide thirty (30) calendar days written notice to Western, before cancellation,
reduction, or other modifications of vendor’s insurance coverage.
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SECTION #3: PERFORMANCE AND CONTRACT REQUIREMENTS

e Cancellation, non-renewal or expiration of insurance or reduction of coverage prior to expiration of
the contract will constitute an automatic termination unless the contractor obtains other or additional
insurance to cover the risks as herein required.

e Western shall promptly notify the contractor in writing of any claims against either Western or the
vendor, and in the event of a suit being filed, shall promptly forward to the vendor all papers in
connection therewith. Western shall not incur any expense or make any settlement of any such
claims or suit without contractor's consent.

Applicable Law:

This contract will be governed by Wisconsin State Statute and the provisions of the Uniform
Commercial Code (UCC). Western and other public agencies participating on the contract are provided
all rights and remedies of contract as afforded under the UCC for the State of Wisconsin, and include
all rights and protections afforded public institutions under the laws of Wisconsin and any federal laws
or statutes that apply.

Nondiscrimination

In connection with the performance of work under this agreement, the Contractor agrees not to
discriminate against any employee or applicant for employment because of age, race, religion, color,
marital status, sexual orientation, sex, disability, national origin, or ancestry.

For pu