District Board
Regular Meeting

Tuesday, September 17, 2024

CITY BREWERY
925 3R ST S

(Parking is available in the lot on the NW corner of 4" and Jackson Streets)

LA CROSSE, WI 54601

District Board Members:

Ryan Alderson Lance Bagstad  Chet Doering Michelle Greendeer-Rave
Kevin Hennessey Angie Lawrence Ken Peterson Megan Skarlupka MaryKay Wolf
At Table Agenda

Items to be removed from the consent agenda

Approve Consent Agenda Action X
1) Policies
a) E0102 Protection of Student Information (2" read) Page 2
b) G0100 Use of Data/Research (2" read) Page 12
c) GO0101 Research Projects and Survey (2" read) Page 13

d) C0207 Political Activity (1t read) Page 15



EO0102 Protection of Student

Information
FERPA

The Family Educational Rights and Privacy Act (FERPA) protects the privacy of
student education records. It is the policy of Western Technical College to adhere
to the laws protecting the confidentiality of student information. Education
records are any record maintained by the College which directly relate to the
student. This includes communication through college systems including text
messages and emails.

Under FERPA, students have the right to inspect and review their education
records maintained by the College. The College must have written permission
from the student in order to release any information from the student'’s
educational record except directory information or for identified exceptions
under the law. Western has designated the following information as directory
information:

Name

City

State

Dates of attendance

Class-eCredit load

Previous-institution(s) Colleges and schools attended
Major-field Program of study

Awards

Honors (includes President’'s and-Dean's-List)
Degree(s) conferred (including dates)

Address (limited directory information only)
Phone (limited directory information only)

Email address (limited directory information only)

The academic transcript with the College seal affixed, is considered the only
official record of a student's performance. Transcripts will be released only en at



the written request of the student. Atranseript-may-not-bereleased-if-the student
e f 1l indebted to the College.

LIMITED DIRECTORY INFORMATION DESIGNATION:

Western does not disclose any directory information for marketing or solicitation
purposes. Western designates address, email, and phone number information as
limited directory information only. This information is only eligible for release to
Western Technical College Foundation for Foundation-related activities and/or
local, state or federal law enforcement agencies for safety and/or criminal
investigative purposes; or as required for compliance with the Solomon
Amendment.

FTC RED FLAG RULES

In accordance with the Federal Trade Commission’s (FTC) Red Flag rules, the
College has developed an Identity Theft Prevention Program that helps protect
consumer identity by responding to possible signals of identity theft known as
“Red Flags”. The Board delegates the authority to the President or his/her
designee to implement and provide oversight review of the Identity Theft
Prevention Program. The President or his/her their designee shall, from time to
time, develop such procedures as are necessary to carry out this responsibility.



EO102p Protection of Student
Information Procedure

FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT (FERPA)

Access to a Western student record is governed by the Family Educational Rights
and Privacy Act (FERPA). A student’s educational record is confidential and
generally shall not be released to anyone except the student, regardless of the
student’s age, without a student’s written consent.

REVIEWING EDUCATION RECORDS

Student education records are maintained in the Registrar’'s Office. All requests to
review education records must be made to the Registrar's Office. Western
reserves the right to have the request made in writing. The Registrar’s Office must
comply with the request within forty-five (45) days.

RELEASE OF STUDENT INFORMATION

Prior written consent from the student must be obtained before information may
be disclosed to any third party who does not meet the exemptions outlined in
FERPA. Students can provide written consent by submitting a Release of Student
Information form. The Release of Student Information is valid until it is revoked in
writing.

DIRECTORY INFORMATION

FERPA allows Western to release information designated as directory information
without student consent. Students can request to withhold directory information
by submitting a Request to Withhold Directory Information form. If a student
requests to withhold directory information, all future requests for information
from non-institutional persons or organizations will be refused. The Request to
Withhold Directory Information is valid until it is revoked in writing.

Western does not disclose any directory information for marketing or solicitation
purposes. Western designates address, email, and phone number information as
limited directory information only. This information is only eligible for release to


https://www.westerntc.edu/sites/default/files/student-rights/documents/FERPA_Release_Form.pdf
https://www.westerntc.edu/sites/default/files/student-rights/documents/FERPA_Release_Form.pdf
https://www.westerntc.edu/sites/default/files/student-rights/documents/FERPA_Request_Form.pdf

Western Technical College Foundation for Foundation-related activities and/or
local, state or federal law enforcement agencies for safety and/or criminal
investigative purposes; or as required for compliance with the Solomon
Amendment.

SOLOMON AMENDMENT

Under the Solomon Amendment, information will be released for military
recruitment purposes only. The military recruiter may request student information
once each term for each of the 12 eligible units within the five branches of
services:

e Army: Army, Army Reserve, Army National Guard

e Navy: Navy, Navy Reserve

e Marine Corps: Marine Corps, Marine Corps Reserve

e Air Force: Air Force, Air Force Reserve, Air Force National Guard
e (Coast Guard: Coast Guard, Coast Guard Reserve

The request must be submitted in writing to the Registrar’s Office and clearly
identify the unit of service requesting the student recruitment information. The
request should indicate whether the information is needed for the current or
previous term.

HEALTH AND PUBLIC SAFETY EXCEPTION

The College may disclose information from an education record, in the event of
an emergency, to appropriate parties whose knowledge of the information is
necessary to protect the health or safety of a student or other individual. This
exception is limited to the period of the emergency and generally does not allow
for a blanket release of PIl from a student’s education records. All requests for the
release of information under a health and public safety exception must be made
to the Director of Counseling and Case Management or the Campus Community
Safety Director.

LEGALREQUHREMENTS-RED FLAG RULES

Section 114 of the Federal Trade Commission's Fair and Accurate Credit
Transactions Act of 2003 created the Red Flags Rule. The Fair Credit Reporting
Act: Identity Theft Rules are identified in 16 CFR Part 681. These rules and


https://www.govinfo.gov/app/details/USCODE-2011-title10/USCODE-2011-title10-subtitleA-partII-chap49-sec983/summary
https://www.govinfo.gov/app/details/USCODE-2011-title10/USCODE-2011-title10-subtitleA-partII-chap49-sec983/summary

regulations require Western Fechnical-College-(Westernto have an identity theft
prevention program designed to-develop-and-provideforthe-continued
administration-of a-written-Program-te detect, prevent, and mitigate identity theft

in connection with the opening of a covered account or any existing covered
account and to provide administration of the procedure. The written program will
be maintained by the Registrar’'s Office and-will-be-made available upon request.












https://cm.maxient.com/reportingform.php?WesternTC&layout_id=14
https://cm.maxient.com/reportingform.php?WesternTC&layout_id=14

PROGRAM ADMINISTRATION

The Bean-of Students Registrar will serve as the Program Administrator and is
responsible for developing, implementing, and updating this program. The
Program Administrator will be responsible for ensuring appropriate training of
College staff on the program, for reviewing any staff reports regarding the
detection of Red Flags and the steps for preventing and mitigating itdentity
tFheft, determining which steps of prevention and mitigation should be taken in
particular circumstances and considering periodic changes to the program.

SERVICE PROVIDER ARRANGEMENTS

In the event the College engages a service provider to perform an activity in
connection with one or more covered accounts, the College will take the
following steps to ensure the service provider performs its activity in accordance
with reasonable policies and procedures designed to detect, prevent, and
mitigate the risk of itdentity tFheft



« Require, by contract, that service providers have such policies and
procedures in place; and

« Require, by contract, that service providers review the College's program
and report any Red Flags to the Program Administrator

Program Updates

The Program Administrator will periodically review and update this program to
reflect changes in risks to students and the soundness of the College from
itdentity tFheft. In doing so, the Program Administrator will consider the College's
experiences with ildentity tFheft situations, changes in itdentity tFheft methods,
changes in itdentity tFheft detection and prevention methods, and changes in the
College's business arrangements with other entities. After considering these
factors, the Program Administrator will determine whether changes to the
program, including the list of Red Flags, are warranted. If warranted, the Program
Administrator will update the program.

Approved June 16, 2009
Updated January 8, 2020

Reference Policy: E0102 Protection of Student Information

Reference Procedure: E0102p(2) Telecommuting Procedure



https://info.westerntc.edu/sites/Policies/SitePages/E0102.aspx
https://info.westerntc.edu/sites/Policies/SitePages/E0102p(2).aspx

Current Policies

G0100 Data UseUseof Data/Research-andinformationTechnotogy

Western is committed to data-informed decision making as it pertainsrelates to
meetingthe Ceollege’sour mission and reachingourvision through-the-achievement
ofbyin support of achieving etirstrategic goals. Western’s Key Results are tintegral inte
measuring progress towards meeting-achievingotr the organization’s strategic goals
are-ourorganizationatikey Rresutts. The Kkey Rresults are standardized data elements
and-definitions-that define the overall success of the organization’s mission to serve
students,; and-areused-to support the planning and; managing of College operations,
and measuring organizational performance. This and other institutional data and-are
supported by linstitutional research-Research and mfefmaﬂeﬁlnformatlon

techﬁ@-teg’y echnology.

Revised

Revised November 17, 2015
Revised September 15, 2015
Reviewed May 19, 2015
Adopted July 13, 2009

G0100p Procedure for Data Use Research-andinformationTechnotogy

All requests for data, research, information, and survey administration at Western will be directed
through the rnsﬁtuﬂmﬂ‘ai-lnstltutlonal Rfesearch Ddepartment Thedirectorofinstitutionatresearchwitt

Requests will be

Ach-prioritizedatien and the

Information Technology (IT) deﬁaﬁ-meﬁfDeoartment will be consulted when necessary-whenan /{ Formatted: Font: Not Bold, Not Italic

. This witthetp-insure-ensures the collection and use \( Formatted: No underline

of consistent, reliable, and valid data.

All requests for operatlonal technology related processes and reports will be directed through the
2 z P k s-{HMh IT Ddepartment :I'-he-d*rree’fefoHNMS-er

~This-witt he’:p—msm‘efensures that operational
processes and procedures requiring technology support wittbeare reviewed before resources are
committed for implementation.

Revised
Approved July 13, 2009



G0101 Research Projects and Surveys

Western Technical College supports the collection and analysis of data to stpportinform decision
making and to improve the efficiency and effectiveness of College programs, services,; and operations.
Research and evaluation studies may be conducted by College staff and-/or by outside consultants or
agencies under the direction of the Institutional Research ©ffieeDepartment. The director of
linstitutional Rresearch will determine the need for consultation with the Institutional ResearchReview
Board (IRB) based on the request. - Such
All studies mustbe mindfutadhereoftherights-ofindividuatsandbeconducteda
guidelines-standards established by the[U. S. Department of Health and Human Services (BHHS) and

/{ Formatted: Strikethrough

Cc ted [SB1]: 45CFR46

respect the rights ofindividuals.l ﬁ

Revised
Adopted July 19, 2012

G0101p Research Projects and Surveys Procedure

Definition: -Research includes any systematic-organized activity that obtains generalizable knowledge or
other primary data for afty-a purpose other than the measurement of student performance for the
student's benefit. Examples may include:

e Survey or data collection to provide materials for presenting at professional conferences or meetings,
or for publication

e Gathering of data to be used in a class assignment or thesis

e Activities requested by a third party in exchange for some type of compensation

All surveys and research projects conducted at Western Technical College shall follow the following
procedure:

research including:
oa.Beginning and ending dates —
ob.Intent of the research or purpose of the study
oc.Name of researchers
od.Description of the data collection process/methodology
oe.Instruments to be used to conduct the research including letters and description of
activities
of. Statement on how privacy will be maintained
g. Statement on the level of risk involved for the participants, and copy of informed consent
document if the risk is more than minimal
eh.Institutional Review Board (IRB)RB approval from the initiating organization, as appropriate
#2. Identification of a faculty research advisor if the researcher is a student D
#3. Attainment of Obtaining-approval by the College Department of-or Division where the research will
be conducted
#4. Review by the College Institutional Research ©fficeDepartment

»1. Preparing Preparation of a draft of the research design and research instruments to be used in the *W

https://www.hhs.gov/ohrp/regulations-and-
policy/regulations/45-cfr-46/index.html
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https://www.hhs.gov/ohrp/regulations-and-policy/regulations/45-cfr-46/index.html
https://www.hhs.gov/ohrp/regulations-and-policy/regulations/45-cfr-46/index.html
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The review of proposed research requires the researcher to provide evidence of:

e Department or dBivision approval where the staff or students will be the focus of the proposed *)){ Formatted: Indent: Left: 0.38"

research

e I|dentification of commitments of time and other resources

e The extent that the research activity might interrupt the teaching/learning/working environment
of the College

e Assurance thatindividual student or staff information cannot be identified and is destroyed
upon completion of the research

Failure to obtain approval by-through the eo-ktege-l'\‘eseafch-ef-ﬂee-aﬁdlnstltutlonal Research

thattheactivity hastakenptace, thereby leaving the researcher solely responsmle for any liability

incurred.

Revised
Approved July 19, 2012



C0207 Political Activity

The College imposes reasenably necessary limitations on political activity to remain

nonpartisan preteetitsindependence in academic and business matters; and to comply
ensure-compliance with state and federal the laws in the College’s operations under

Employees
individually, but wHhi 3 , :
basis-and-not as a representatlve of Western, while at work at Western, on Western
property, or using Western technology or equipment.

have the right to engage in political activities

Employees and-students may not represent their political views, or the views of any
candidate, as Western's viewpoint, nor may they utilize college resources (including, but
not limited to, employment status and title) while expressing their private opinions; this
includes posting to social media en using college technology.

Revised April 16, 2019

Revised January 7, 2015 (grammatical changes)

Adopted January 17, 2012

Reference Policy: B0408 Computer and Telecommunications Usage

Reference Policy: C0206 Code of Ethics for Employees

Reference Policy: FO304 Petitions



https://info.westerntc.edu/sites/Policies/SitePages/B0408.aspx
https://info.westerntc.edu/sites/Policies/SitePages/C0206.aspx
https://info.westerntc.edu/sites/Policies/SitePages/F0304.aspx
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